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Chapter 24  

 Board of  

Directorsô 

Meeting  

April 13, 2010  

For additional infor-

mation on our Board 

meetings, contact 

Stuart Terry @  

619 -287 -4215  

Be a Part of  

What Makes 

Chapter 24 Great!  

Attend Your  

Meeting!  

 

Tuesday  

April 20th 2010  

Please Take Note of The 

Meeting Times  

 

Dinner: 6: 30 P.M.  

Meeting: 7:00 P.M.  

Location:  

Z-Whizz/Aero Auto  

9756 Aero Drive  

San Diego CA. 92123    

Join us in April:  

2010  

Calendar  

On  
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Ford 6.0L Powerstroke ï Top 5 failures ï How to  

Diagnose/Repair and Still Make Money.  

 

¶ Basic diagnostic strategies and repair techniques.  

¶ Crank/no start failures  

¶ EGR and oil cooler failures  

¶ Turbo issues  

¶ Injector/FICM (fuel injector control module) failure.  

¶ Critical maintenance requirements.  

 

For those of you who will want more -  George will be teaching a hands -on three -part series 

course at Cuyamaca College in early summer. The course will cover full diagnosis and  

repair including engine tear -down and cab removal procedures.  

Learn and Enjoy From:  

¶ A Power Point Presentation  

¶ 6.0L Parts  

¶ Actual Vehicle with Ford Laptop 

based scan tool.  
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PO Box 261669 San Diego, CA 92196 - 1669  

Newsletter Advertising  

Disclaimer: San Diego Chapter 24, their officers, Board 
members, employees, members, and affiliates in no way 
warrant the quality, competency, or merchantability of any 
goods or services advertised in this publication.  In addition, 
ASCCA Chapter 24 in no way warrant or insure the goods or 
services described herein and every individual utilizing these 
services is forewarned that ASCCA Chapter 24 have con-
ducted no investigation into any representations made in any 
advertising., literature, or ad distributed by the advertisers in 
this publication. 

 

Chapter 24 Byways Advertising Rates 

Per Issue:                     Member          Non-Member 

Full Page - (7.5" w x 9.5"h)  $60            $90 

Half Page  (7.5" w x 4.5"h)               $45            $65 

Quarter page  (3.5" w x 4.5"h) $30            $50 

Business Card                   $15             $25 

 

San Diego Byways  
San Diego Byways is published monthly by San Diego Chapter 24 of the Automo-

tive Service Councils of California.  You are strongly encouraged to submit both 

original articles and clippings from other publications.  

San Diego Byways c/o Stuart Terry  

Stuart Terry Auto Repair 4858 El Cajon Blvd. -   

San Diego, CA 92115  

Tel./Fax 619.287.4215  

Submission of Materials  
Associate Members are entitled to have their business card included at no charge.  

All members are entitled to a 5 - line classified ad at no charge; others will be 

charged $5 for 25 words and 50 cents a word for all additional words.  Please sub-

mit all display ads in camera - ready -copy.  For more information, contact Newslet-

ter Editor, Stuart Terry at 619.287.4215.  

www.ascca24.com   

ASCCA State Contact List 

ASCCA Office  800-810-7462 

Jackie Miller - Executive Director  

jmiller@amgroup.us,  ext: 108 

Gloria Peterson - Asst. Exec. Director 

gpeterson@amgroup.us,  ext: 104 

Connie Payne - Director of Finance 

cpayne@amgroup.us, ext: 103 

Paul Simmons - Director of Membership 

psimmons@amgroup.us, ext: 113 

Heather Vigil - Membership Services 

Coordinator 

hvigil@amgroup.us, ext: 151 

Monique Rice - Event Manager 

mrice@amgroup.us,  ext: 107 

Melissa Hensley - Communications and 
Website Editor 

mhensley@amgroup.us,  ext: 131 

ASC Insurance Services (ASCIS)  

General Info: 

Using Services of InterWest  
Insurance Services, Inc. 
3636 American River Drive, 2nd Floor 

Sacramento, CA 95864 
ASC Insurance Services License 
#0D35073 

InterWest License #0B01094 
 
Phone: (916) 609-8396  

Fax: (916) 488-3492 

ASC Insurance Services Staff: 

Chuck Coppage - Manager 

ccoppage@iwins.com 

Shannon Blakeman - Workers'  
Compensation 

stblakeman@iwins.com 

mailto:jmiller@amgroup.us
mailto:gpeterson@amgroup.us
mailto:cpayne@amgroup.us
mailto:psimmons@amgroup.us
mailto:hvigil@amgroup.us
mailto:mrice@amgroup.us
mailto:mhensley@amgroup.us
mailto:ccoppage@iwins.com
mailto:stblakeman@iwins.com


PLEASE NOTE:  No Shows for a dinner reservation will be charged for that reservation. When you make a reservation, we order a meal for 

you and the Chapter 24 treasury must pay for it, WHETHER OR NOT YOU SHOW UP. Your complimentary meal only applies if you actually 

attend the meeting. In addition, all nonmembers attending a Chapter 24 meeting will be charged $35.00, this does not include applied for or 

prospective  members. 

Date and Time  Location  Topic  Speaker  

April 20th, 2010  
Dinner: 6:30pm  

Meeting: 7:00pm  

Z-Whizz/Aero Auto  
9756 Aero Drive  

San Diego CA. 92123    

Technical Seminar, Diesel  
Testing, Repair and Service 

 

George Agiss, Ford Trained 
Diesel Mechanic.  

Saturday - May 1, 2010  

Registration: 7:00 a.m.  

Skills contest: 8:30 am 

Awards: 1:00pm. 

Cuyamaca College  
900 Rancho San Diego 
Parkway   
El Cajon, California 92019  

619 -660 -4000  

 
Volunteers Needed!! 

Be a part of the future of 
your industry! 

May 18th, 2010 
Dinner: 6:30pm 
Meeting: 7:00pm 

Johnôs Automotive Care 
6267 Riverdale St. 
SD 92120  619-280-9315 

A comprehensive look at the 
transportation industry. 

Dave Stall "The Car Guy" 
automotive talk show host. 

June 15 th , 2010  
Dinner: 6:30pm 
Meeting: 7:00pm 

Cuyamaca College  
900 Rancho San Diego 
Parkway   
El Cajon, California 92019  
619 -660 -4000  

Social Marketing  Arthur Schwortz  

Techno Power Marketing  

July, 2010  Padres game and Happy Hour ðDate announced once baseball schedule is out, 7:05 Game time.  

August 17th, 2010  
Registration/Social 5:30 
Seminar: 6:00pm  

HOLIDAY INN MISSION  
VALLEY-STADIUM  
3805 MURPHY CANYON RD  
SAN DIEGO, CA 92123  

Nominations of 2011 Chapter 24 
Officers and "Shop Marketing"  

Maylan Newton, (ESI)  
Educational Seminars  
Institute  

September 21st, 2010 
Dinner: 6:30pm 
Meeting: 7:00pm 

We will be looking for a 
shop to volunteer to hold 
the meeting  

Election of Officers  

Human Resources  

Erica Tofson, Human  

Resources Specialist  

October 19th, 2010 
Registration/Social 6:30 
Meeting/dinner:7:00pm  

HOLIDAY INN MISSION  
VALLEY-STADIUM  
3805 MURPHY CANYON RD  

SAN DIEGO, CA 92123  

Installation of officers  

New legality issues facing  

Auto Repair Businesses in 
California.  

David Gregory, Attorney,  

Automotive Service 
Councils of California  

November 16th, 2010 
Registration/dinner 6:30 
Meeting: 7:00pm  

HOLIDAY INN MISSION 
VALLEY-STADIUM  

3805 MURPHY CANYON RD  

SAN DIEGO, CA 92123  

Phone Etiquette/Skills for 
Auto  

Repair industry.  

Margie Scifer  

http://www.cuyamaca.edu/
http://maps.google.com/maps/ms?ie=UTF8&hl=en&msa=0&msid=115462941343600496477.000447db3518a949cbf3b&t=h&ll=32.744114,-116.941309&spn=0.00767,0.014505&z=16
http://maps.google.com/maps/ms?ie=UTF8&hl=en&msa=0&msid=115462941343600496477.000447db3518a949cbf3b&t=h&ll=32.744114,-116.941309&spn=0.00767,0.014505&z=16
http://www.cuyamaca.edu/
http://maps.google.com/maps/ms?ie=UTF8&hl=en&msa=0&msid=115462941343600496477.000447db3518a949cbf3b&t=h&ll=32.744114,-116.941309&spn=0.00767,0.014505&z=16
http://maps.google.com/maps/ms?ie=UTF8&hl=en&msa=0&msid=115462941343600496477.000447db3518a949cbf3b&t=h&ll=32.744114,-116.941309&spn=0.00767,0.014505&z=16
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The Soap Box Derby Returns 

April 24, 2010 
By James Justus, Member and Board Secretary  
The San Diego Soap Box Derby Committee is planning a Soap Box Derby race  for 
April 24th in the community of Encanto.  

The race will be held on Skyline Drive, just east of 61st Street. Set up and  
registration begins at 7 AM and racing should begin at 10 AM and continue on till 5 PM.  

Admission is free to the public. Volunteers are always  welcome to assist at the race. Contact James Justus at 

619 234 3751 or jwjustus@aol.com . ASCCA Chapter 24 is a sponsor for this event.  . 

US - CERT: United States Computer Emergency 
Readiness Team  

In the past, US-CERT has received reports of an increased 
number of phishing scams and malware campaigns that take 
advantage of the United States tax season. Due to the upcom-
ing tax deadline, US-CERT reminds users to remain cautious 
when receiving unsolicited email that could be part of a poten-
tial phishing scam or malware campaign. 
 
These phishing scams and malware campaigns may include 
the following: information that refers to a tax refund, warnings 
about unreported or under-reported income, offers to assist in 
filing for a refund, or details about fake e-file websites. These 
messages, which appear to be from the IRS, may ask users to 
submit personal information via email or may instruct the user 
to follow a link to a website that requests personal information 
or contains malicious code. 
 
At this time, US-CERT is aware of public reports indicating that 
there is active circulation of a tax season malware campaign. 
This malware campaign may be using malicious code com-
monly known as Zeus or Zbot. 

US-CERT encourages users and administrators to take the 
following measures to protect themselves from these types of 
phishing scams and malware campaigns: 

¶ Do not follow unsolicited web links in email messages. 

¶ Maintain up-to-date antivirus software. 

¶ Refer to the IRS website related to phishing, email, and 
bogus website scams for scam samples and reporting in-
formation. 

¶ Refer to the Recognizing and Avoiding Email Scams (pdf)  
      document for more information on avoiding email scams. 

¶ Refer to the Avoiding Social Engineering and Phishing At-
tacks document for more information on social engineering 
attacks.  http://www.us-cert.gov/reading_room/
emailscams_0905.pdf 

 

See Page 10 of this newsletter for a Summary of 

information on Email Scams and Phishing. 

US Tax Season Phishing Scams and Malware Campaigns 

Rob Young  
Rob's Automotive  
7589 El Cajon Blvd., #E  
La Mesa, CA 91942  
(619) 698-0767  
Fax: (619) 698-0764  
autorepairlamesa.com  
 

 

Stan Sawyer  

San Diego Carburetor  

6622 University Avenue  

San Diego, CA 92115  

(619) 265-2400  

stanley@sdcarb.com  

www.sdcarb.com  

 

Van Trieu  

AIWA Auto Repair, Inc.  

3150 Fairmont Avenue  

San Diego, CA 92105  

(619) 528-1770  

Fax: (619) 528-1457  

vtrue9@gmail.com 

 

mailto:jwjustus@aol.com
http://www.irs.gov/privacy/article/0,,id=179820,00.html?portlet=5
http://www.us-cert.gov/reading_room/emailscams_0905.pdf
http://www.us-cert.gov/cas/tips/ST04-014.html
http://www.us-cert.gov/cas/tips/ST04-014.html
http://www.us-cert.gov/reading_room/emailscams_0905.pdf
http://www.us-cert.gov/reading_room/emailscams_0905.pdf


 

 

 

 

 

 

 

 

The Automotive Service Councils of California (ASCCA), Chapter24 and the  

Cuyamaca College Automotive Technology Department are pleased to announce 

The 31st Annual Automotive Skills Day Competition.  

 

As in past years, all participants will enjoy a free continental breakfast and lunch. The Skills Day committee is 

hard at work putting together a great competition and prizes for all of the participating high school students. In-

structors and competing studentôs families are welcome to attend.  

We are working on providing a technical training seminar for instructors during the contest (this will count towards 

your required NATEF training hours). If you have a specific area of interest for training, please email Jim Custeau 

at the email address at the bottom of this letter.  

When: Saturday - May 1, 2010  

Where: Cuyamaca College  
(college map: http://www.cuyamaca.edu/

map&directions.asp) 

Registration: 7:00 a.m.  

Skills contest: 8:30 a.m. ï approx. 10:45 a.m.  

Pit crew challenge: 11:00 a.m.  

Lunch : Noon  

Awards: 1:00 p.m.  

The contest will consist of hands-on test modules derived from the eight basic ASE areas. Each module will in-

clude a hands-on section and several written questions. As in the past, the contest has two divisions.  

The pit crew challenge is open to all schools competing in the skills day contest.  

If you have questions, feel free to contact Jim Custeau at Cuyamaca College at 

619.660.4334 or email jim.custeau@gcccd.edu  

 

Your Donations To the Event Are Appreciated  

Hats, Tools, Cash, Promotional Items  

Page 5 



March Powerball  

WE HAVE A WINNER: $150.00  

 

Congratulations to  

Larry Dennstedt  
Dennstedt's  Auto Repair  

 
Remember, you must be present at the Regular  

Meeting to be eligible to win the Powerball.  

The odds are very good.  One winner out of 67 

names.  It could be yours!  
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Invite a Prospective 

Member to our next 

meeting!  
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Small Business Owners, Workers, Busi-
ness and Labor Leaders, and Experts 
Join Administration Officials to Discuss 
Workplace Practices for a Changing 
American Workforce  

WASHINGTON, D.C. ï Today, Presi-
dent Obama, First Lady Michelle 
Obama and the White House Council 
on Women and Girls are hosting the 
White House Forum on Workplace 
Flexibility to discuss the importance 
of creating workplace practices that 
allow Americaôs working men and 
women to meet the demands of 
their jobs without sacrificing the 
needs of their families.  

Small business owners, business 
leaders, policy experts, workers and 
labor leaders are joining with senior 
administration officials today to 
share their ideas and strategies for 
making the workplace more flexible 
for American workers and families. 
The opening and closing sessions, as 
well as five breakout sessions fo-
cused on best practices and benefits 
for the American workplace and 
workforce, are streaming live on 
www.WhiteHouse.gov/live . In addi-
tion, much of the event is streaming 
on Facebook and Ustream, and the 
White House will include comments 
taken through these social networks 
in the feedback collected through 
the forum.  

In conjunction with the forum, the 
Presidentôs Council of Economic Ad-
visers is releasing a report present-
ing an economic perspective on 
flexible workplace policies and prac-
tices.   The report documents some 
of the changes in the U.S. workforce 
which have increased the need for 
flexibility in the workplace, including 
the increased number of women en-
tering the labor force, the preva-
lence of families where all adults 
work, increasing eldercare responsi-
bilities, and the rising importance of 
continuing education. It then exam-
ines the current state of flexible 
work arrangements and discusses 
the economic benefits of workplace 
flexibility -  such as reduced absen-

teeism, lower turnover, improved 
health of workers, and increased 
productivity.   The analysis is avail-
able online here :  

www.whitehouse.gov/files/
documents/100331 -cea-economics - workplace
- flexibility.pdf  

"Workplace flexibility isnôt just a 
womenôs issue.  Itôs an issue that 
affects the well -being of our families 
and the success of our businesses," 
said President Obama.   "It affects 
the strength of our economy ï 
whether weôll create the workplaces 
and jobs of the future that we need 
to compete in todayôs global econ-
omy."   

ñFlexible policies actually make em-
ployees more ï not less ï produc-
tive,ò said Mrs. Obama. ñInstead of 
spending time worrying about whatôs 
happening at home, employees have 
the support and the peace of mind 
they need to concentrate at work 
which is good for their families ï  
and the bottom line.ò  

The Office of Personnel Man-
agement is also announcing a 
pilot program to incorporate 
flexibility in the government 
to provide better, more effi-
cient service for the American 
people ï even in the face of 
snow storms and other emer-
gencies. The pilot program 
will build on the cost savings 
telework provided during last 
winter's snow storms and ex-
pand opportunities for federal 
employees, here in Washing-
ton and across America, to 
telework on a regular basis.  

"Employers, including the fed-
eral government, will have to 
implement flexible work poli-
cies if they want to attract the 
best and the brightest," said 
Valerie Jarrett, Senior Adviser 
to the President and Chair of 
the White House Council on 
Women and Girls. " The Presi-
dent is committed to making 
sure that the federal govern-

ment can compete for talent be-
cause he knows that good people 
produce better work, which in turn, 
leads to better service for the 
American people."  
Shortly after taking office, the Presi-
dent signed into law the Lilly 
Ledbetter Fair Pay Act, restoring ba-
sic protections against pay discrimi-
nation for women and other work-
ers, and the American Recovery and 
Reinvestment Act, which is deliver-
ing relief to working families across 
the country, including tax credits 
and child care assistance for working 
families.  

The Presidentôs Budget for FY2011 
builds on those   initiatives with a 
series of investments to support 
caregivers for elderly relatives or 
family members with disabilities, to 
help families afford the cost of qual-
ity child care, to aid states wishing 
to establish paid leave funds, and to 
build the knowledge base about 
work - family policies.  

ASCCA, Chapter 24ASCCA, Chapter 24  

  Corporate Sponsorship Pro-Corporate Sponsorship Pro-

gramgram 

The Corporate Sponsorship Program will en-

able our Association to continue providing 

programs and meetings as well as expand 

member benefits.  

Corporate Sponsorship Levels are: 

Platinum $2,500    

Gold $2,000   

 Silver $1500 

This includes state and chapter  

membership 

For a list of what is included at each level, 

please contact James Justus or Stuart Terry 

and they will immediately send you an 

ASCCA, Chapter 24 Corporate Sponsorship 

Packet 

http://www.WhiteHouse.gov/live


Volunteer Recognition Day  

When : Always April 20th  

Volunteer Recognition Day honors 
the legions of volunteers who dedi-

cate themselves to causes and 
helping others. They are making 
big and small differences in the 
lives of millions of people all over 
the world. They are saving lives. 
They are improving lives and pro-
viding comfort. They assist people, 

animals, and nature.  

Most volunteers do not ask for rec-
ognition. They just want to  help 
and to "give back" where they can.  

In documenting special and unique 
days, this author attempts to avoid 
editorializing, and keeps to report-
ing the facts. But, I will step away 
from the norm when speaking to 
this topic. It is vital and essential 
that more people get involved. 
There are so many groups and 

causes that need volunteer efforts. 
And, the needs are so broad and 
urgent, that everyone can find 
someplace to volunteer and make a 
difference.  

Celebrate this "Volunteer Recogni-

tion Day by:  

¶ Thanking volunteers for their 

work  

¶ Getting involved yourself in a 

volunteer activity.  

¶ Donating to a volunteer group  

 

BTW: Volunteers are keeping a big 
secret from those that don't volun-
teer. Volunteer activities are ener-
gizing and rewarding. And, it is is 

lots of fun and camaraderie. Try it 
and you will see!  

 

Article Source: 
www.holidayinsights.com/
moreholidays/April/
volunteerrecognitionday.htm  

April is ñNational 

Monthò Calendar 
Many countries adopt causes or a 
special interest group to promote 
during a calendar month. The United 
States is particularly prolific at creat-
ing "national month" events to pro-
mote business interests. 

The following events are observed 
calendar month-long: 

 
¶ National Humor Month 

¶ International Guitar Month 

¶ Keep America Beautiful Month 

¶ Lawn and Garden Month 

¶ Poetry Month 

¶ National Pecan Month 

¶ National Welding Month 

¶ Records and Information Man-

agement Month 

¶ Stress Awareness Month 

¶ Sexual Assault Awareness 

Month  

 

Is there a way your business 
can benefit by promoting it-

self during "April is"  

national month?  

 

 

April is Also . . . 

Workplace  

Conflict  

Awareness  

Month  
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http://earthday.net/earthday2010  

 

 

 

 

http://www.carbonfund.org  

Deforestation is responsible for 
about 20% of global warming. Re-
forestation is a critical part of the 
solution.   

Planting trees benefits everyone:  

¶ Absorbs carbon dioxide to reduce 

climate change  

¶ Improves air quality  

¶ Preserves biodiversity  

¶ Controls flooding by minimizing 

runoff and topsoil loss  

¶ Provides habitat and nutrition for 

wildlife  
¶ Creates jobs managing tree nurser-

ies, planting and care  

 

SAN DIEGO  

EarthFair 2010   

Sunday, April 18, 2010  

Balboa Park Å 10am ï 5pm  

The world's largest annual  

environmental fair and Earth Day  

Celebration.  

http://www.earthdayweb.org/  

http://www.earthdayweb.org/EarthFair.html

