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Automotive Service Councils of California, San Diego,
Chapter 24

February's Meeting I on a Friday’

Chapter 24 dinner meeting will be on Fri-
day this month to coincide with ASCCA
Team Weekend held in San Diego. Many
ASCCA Members from other Chapters and
staff will be present.

February 2010

~ Since 1940

FRIDAY
February 26th, 2010

ASCCA member drive. Associate members
donating large prizes. Drawing for new po-
tential members and current members
who bring potential members.

Registration/Social 6:30
Meeting/Dinner: 7:00pm

See Agenda Below For
Full Details

SE San Diego Hotel
1047 5th Ave.

6:45 — 7:15pm Registration Check-In

7:00 — 7:05pm Welcome & Pledge of Allegiance Ag e n d a  ——

Mitch Mendenhall, Chapter 24 President, will welcome attendees, and
announce the two drawings; one for potential members and one for
current members responsible for bringing potential members to this
event.

Announcement: Special thank you to Demandforce for sponsoring
this dinner and to the other vendors/benefit providers have donated
large prizes for these drawings.

7:05 — 7:10pm Invocation; James Justus
7:10 — 7:20pm Around the Table Introductions

Mitch Mendenhall will start self introductions. A microphone will be
passed to each table for a brief introduction of members, guests, ven-
dors/benefit providers and ASCCA staff. Vendors/benefit providers
will be given 1-2 minutes.

7:20 — 7:35pm Speaker: Demandforce (Mitch Mendenhall will introduce as our dinner sponsor.)
7:35 — 7:50pm Dinner Served
7:50 — 8:05pm Speaker: Glenn Davis: What does the ASCCA Advantage mean to me?

8:05 — 8:30pm Mitch will make any needed announcements and invite attendees to visit with
vendors/benefit providers and at 8:40 PM the drawings will be held.

8:30pm Raffle Drawing
9:00pm End of Dinner




ASCCA Chapter 24
PO Box 261669 San Diego, CA 92196-1669

President
Mitch Mendenhall
usabrit17@cox.net

619-843-6594

Vice President
John Eppstein: 619-280-9315
johnautomotive@juno.com

Secretary
Dara Bakhshandeh 619-466-9100
cdautocare@sbcglobal.net

Treasurer
James Justus 619.239.2208
M jwjustus@aol.com

Associate Rep.
Ken Yuraitis:

kyyur@aol.com

619 807-8367

Education Rep.
Jim Custeau 619.660.4334
jim.custeau@gcccd.net

Chapter Rep. / Inmediate Past Pres.
Steve Vanlandingham 619-596-0011
vansautomotive@hotmail.com

Association President
Stuart Terry: 619.287.6158
-,‘ | stuartterry@sbcglobal.net

Newsletter Advertising

Disclaimer: San Diego Chapter 24, their officers, Board
members, employees, members, and affiliates in no way
warrant the quality, competency, or merchantability of any
goods or services advertised in this publication. In addition,
ASCCA Chapter 24 in no way warrant or insure the goods or
services described herein and every individual utilizing these
services is forewarned that ASCCA Chapter 24 have con-
ducted no investigation into any representations made in any
advertising., literature, or ad distributed by the advertisers in
this publication.

Chapter 24 Byways Advertising Rates

Per Issue: Member Non-Member
Full Page - (7.5" w x 9.5"h) $60 $90
Half Page (7.5" w x 4.5"h) $45 $65
Quarter page (3.5" w x 4.5"h) $30 $50
Business Card $15 $25

Board
Member

Board
Member

www.asccaz4.com

2010 ASCCA Chapter 24 Board of Directors

Director
Gary Anderberg 858.492.5139
gary@zwhizz.com

Director
David Newkirk : 619- 563-6200
newkirk@hontech.com

Director
Joseph Rhome: 619-469-1895
info@carrepair.com

B ?'\ Director
Y Jerry Kubitsky  619-463-9400

jerry@summittransmissions.com

Director
Antone Estacio 858-518-0583
atestacio@cox.net

Director
Bill Ballard  619-475-1714
williamballard3@sbcglobal.net

Director
Abraham Chavez 619-234-7991
grifiinac@sbcglobal.net

Remember to
Thank Your Board Members
They Are Committed to
Your Organization

Automotive Service Councils of Califoryia
Since 1940

Professionals in Automotive Service ~
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ASCCA State Contact List
ASCCA Office 800-810-7462

Jackie Miller - Executive Director

jmiller@amgroup.us, ext: 108

Gloria Peterson - Asst. Exec. Director
gpeterson@amgroup.us, ext: 104

Connie Payne - Director of Finance
cpayne@amgroup.us, ext: 103

Paul Simmons - Director of Membership
psimmons@amgroup.us, ext: 113

Heather Vigil - Membership Services
Coordinator

hvigil@amagroup.us, ext: 151

Monique Rice - Event Manager

mrice@amgroup.us, ext: 107

Melissa Hensley - Communications and
Website Editor
mhensley@amgroup.us, ext: 131

ASC Insurance Services (ASCIS)
General Info:

Using Services of InterWest
Insurance Services, Inc.

3636 American River Drive, 2nd Floor
Sacramento, CA 95864

ASC Insurance Services License
#0D35073

InterWest License #0B01094

Phone: (916) 609-8396
Fax: (916) 488-3492

ASC Insurance Services Staff:

Chuck Coppage - Manager
ccoppage@iwins.com

Shannon Blakeman - Workers'
Compensation
stblakeman@iwins.com

San Diego Byways
San Diego Byways is published monthly by San Diego Chapter 24 of the Automo-

tive Service Councils of California. You are strongly encouraged to submit both
original articles and clippings from other publications.

San Diego Byways c/o Stuart Terry
Stuart Terry Auto Repair 4858 El Cajon Blvd. -
San Diego, CA 92115
Tel./Fax 619.287.4215

Submission of Materials

Associate Members are entitled to have their business card included at no charge.
All members are entitled to a 5-line classified ad at no charge; others will be
charged $5 for 25 words and 50 cents a word for all additional words. Please sub-
mit all display ads in camera-ready-copy. For more information, contact Newslet-
ter Editor, Stuart Terry at 619.287.4215.
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Date and Time

Location

Topic

Speaker

FRIDAY

February 26th 2010
Registration/Social 6:30
Meeting/Dinner: 7:00pm

SE San Diego Hotel, 1047 5th Ave., San Diego, CA

Chapter 24 dinner meeting will be on Friday this month to coincide with ASCCA Team Weekend
held in San Diego. Many ASCCA Members from other Chapters and staff will be present.

ASCCA member drive. Associate members donating large prizes. Drawing for new potential
members and current members who bring potential members.
Speaker Chapter 24 President Mitch Mendenhall

March 16" 2010
Registration/Social 6:30
Meeting/dinner: 7:00pm

Hontech Automotive Inc.
4033 30th Street, San Diego

Shop Meeting.
BAR rep. New BAR info-rules-
regulations, Q & A.

Gene Kendall, Information
Specialist, Bureau of Auto-
motive Repair

April 20th 2010
Registration/Social 5:30
Seminar/dinner 6:00pm

HOLIDAY INN MISSION
VALLEY-STADIUM

3805 MURPHY CANYON RD
SAN DIEGO, CA 92123

Service Advisor
Seminar

RL O6Connor,
Danny Sanchez, or
Vin Waterhouse

May 18" 2010
Registration/Social 6:00
Meeting/dinner: 6:30pm

Johnds Aut omoti v
6267 Riverdale St.
SD 92120 619-280-9315

cTecBrscaleSeminar; Diesel Test-
ing, Repair and service.

TBD

June 15th 2010
Registration/Social 6:30
Meeting/dinner: 7:00pm

HOLIDAY INN MISSION
VALLEY-STADIUM

3805 MURPHY CANYON RD
SAN DIEGO, CA 92123

Social Marketing

Arthur Schwortz

Techno Power Marketing

July 2010 Padres game and

Happy Hourd Date announced once baseball schedule is out, 7:05 Game time.

August 17th 2010
Registration/Social 5:30
Seminar: 6:00pm

HOLIDAY INN MISSION
VALLEY-STADIUM

3805 MURPHY CANYON RD
SAN DIEGO, CA 92123

Nomination of 2011 Chapter
24 Officers.
Business Management Seminar

ATI Instructor not yet

assigned.

September 21st 2010 Regis-
tration/Social 6:30 Meeting/
dinner: 7:00pm

We will be looking for a shop to
volunteer to hold the meeting

Election of Officers
Human Resources

Erica Tofson, Human
Resources Specialist

October 19th 2010 Regis-
tration/Social 6:30 Meet-
ing/dinner:7:00pm

HOLIDAY INN MISSION
VALLEY-STADIUM

3805 MURPHY CANYON RD
SAN DIEGO, CA 92123

Installation of officers

New legality issues facing Auto
Repair Businesses in California.

David Gregory, Attorney,

Automotive Service Coun-
cils of California

November 16th 2010
Registration/dinner 6:30
Meeting: 7:00pm

HOLIDAY INN MISSION VAL-
LEY-STADIUM

3805 MURPHY CANYON RD
SAN DIEGO, CA 92123

Phone Etiquette/Skills for Auto

Repair industry.

Margie Scifer

PLEASE NOTE: No Shows for a dinner reservation will be charged for that reservation. When you make a reservation, we order a meal for
you and the Chapter 24 treasury must pay for it, WHETHER OR NOT YOU SHOW UP. Your complimentary meal only applies if you actually
attend the meeting. In addition, all nonmembers attending a Chapter 24 meeting will be charged $35.00, this does not include applied for or

prospective members.
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ASCCA February 2010 Team Weekend Schedule
Friday, February 26:
6:00 pm—  7:00 pm ASCCA/CAWA Joint Leadership Reception

7:00 pm — Joint dinner meeting, ASCCA and Chapter 24,
with industry speaker (see agenda previous page)

Saturday, February 27:

8:00 am — 9:30 am Continental breakfast and joint ASCCA/CAWA meeting
9:30 am — 12:30 pm ASCCA Committee Meetings

9:307 10:45 am Concurrently: Govt. Affairs & Membership

10:457 11:30am ETI

11:30am - 12:30pm Concurrently: Public Relations & Endorsements

12:30 pm —1:30 pm Luncheon

1:30 pm —4:30 pm Chapter Representatives Meeting

Evening Dinner on own
Sunday, February 28:
9:00 am — 1:00 pm Board of Directors Meeting

WWw.ascca.c0
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on January 19" 2010 our meeting was held at the Automotive Department at Cuyamaca in

El Cajon. Chapter 24 San Diego enjoyed a informative presentation by Maurice Sternemann of
"Demandforce." Demandforce is a benefit provider/endorsed program for Automotive Service Councils of
California. Demandforce Auto is an online customer communication system that integrates seamlessly
with your existing shop management system to send the right message to the right customer at the right
time. Maurice gave a comprehensive overview of the system and how it will work with any other shop
management system. Many questions were answered and attendees gained much knowledge during
this meeting.

We wish to thank Jim Custeau, Cuyamaca College for letting us use one of their newly remodeled class-
rooms and especially Maurice Sternemann of "Demandforce” for a most educational presentation.

e oo et
ASCCA, Chapter 24

.

&

XX

%
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§ Sponsorship Program

g The Corporate Sponsorship Program will enable

= 1 Yourinputis requested
| = A Our March Meeting will feature
] * Gene Kendall or BAR. We have
' B been asked to supply him with areas

of interest to our members. Please
send us an email @ chapter24@earthlink.net. Or fax a quick note

Meeting to be eligible to win the Powerball.

This is includes state and chapter

. The odds are very good. One winner out of 63 names.
membership

It could be yours!

xx our Association to continue providing programs l’
g and meetings as well as expand member bene- I Janual"y Powerball
X fits. ! )
, : $50.00 Winner Was
Corporate Sponsorship Levels are: " )
) I Tom Derr, Toms Master Mechanics
Platinum $2,500 1
Gold $2,000 ! Tom Was NOT Present
Silver $1500 : Remember, you must be present at the Regular
[
[
[
[
L

For a list of what is included at each level, please
contact James Justus or Stuart Terry and they
will immediately send you an ASCCA, Chapter

24 Corporate Sponsorship Packet

Help Our Membership Grow

See last page of newsletter for a handout
you can use to promote our next meeting
and encourage prospective members
to join us!!

Automotive Service Councils of Califoryia
Professionals in Autamotive Service ~ Since 1940
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Every year the State Legislature passes
and the Governor signs hundreds of new
bills into law that may impact auto repair
shops. Below are a few key measures
that take effect January 1, 2010.

Motor Vehicle Insurance. This new law
allows insurers to continue to provide
claimants with specific truthful and non-
deceptive information regarding the ser-
vices and benefits available even after
the consumer has selected an auto re-
pair shop to have their vehicle repaired.

Auto Body Repair Consumer Bill of
Rights. The new law modifies the re-
quired content of the Auto Body Repair
Consumer Bill of Rights, which the De-
partment of Insurance must then incor-
porate into future editions, to include in-
formation informing consumers that they
have a right, including when pursuing an
insurance claim for repair of that vehicle,
to seek and obtain an independent repair
estimate directly from a registered auto
body repair shop.

Catalytic Converters. The law requires
recyclers to comply with additional re-
cord keeping and identification proce-
dures and new payment restrictions
when purchasing catalytic converters.
The law mandates that recyclers create
a paper trail for all converter transactions
to deter criminals from selling stolen
units as scrap.

BAR Inspection Fees. The new law
authorizes the BAR to charge the vehicle
owner a fee of $160.00 for participating
in the recently enacted amnesty program
and would require the fee to be collected
by the referee station performing the in-
spection.

Car Washes. Extends current car wash
law to January 2014 and specifically ex-
cludes from the definition an automotive
repair dealer, who is primarily engaged

in the business of repairing and diagnos-
ing malfunctions of motor vehicles.

Career Technical Education Courses.
This law requires the Trustees of the
California State University (CSU), on or
before January 1, 2014, to develop and
implement a procedure for allowing stu-
dents to satisfy a general elective course
requirement for purposes of admission to
CSU by completing a high school career
technical education (CTE) course that
meets criteria established by the State
Board of Education, subject to the ap-
proval of the Academic Senate.

California Car Buyers Protection. This
law enacts the California Car Buyers
Protection Act of 2009. The bill imposes
certain requirements when a car dealer
purchases or obtains a vehicle in trade in
a retail sale or lease transaction and the
vehicle is subject to a prior credit or
lease balance, relating to the discharge
of the credit or balance.

New Form [-9. Revised August 7, 2009,
the new Form I-9 contains an updated
list of acceptable documents that em-
ployees must present upon hiring. The
new form also bears a note that all docu-
ments presented to establish identity
and/or ability to work in the United States
must not be expired

SCAQMD Permits. The South Coast Air
Quality Management District, notwith-
standing a superior court decision, may
start issuing permits to small businesses
(i.e. auto body shop for spray booths)
that are in compliance with current rules.

Increase in State Withholding. State
withholding increased on November 1,
2009. There is a 10 percent mandatory
increase on employee withholdings, a
0.6 percent increase in supplemental
wage withholding and a 1.2 percent in-
crease on wage stock options and bonus
payments.

Alternative Workweek Schedules. The
law regarding workweek schedules was

amended to permit an eight-hour day as
a valid alternative schedule.

Wor ker sé6 CompMomrketri' an
compensation cannot be denied because

an employee was killed by a third party

in the course of the
personal relationship existed between

them and the injury/death was because

of third party‘'s pers
the employee's race,
tional origin, age, gender, disability, sex

or sexual orientation.

Ignition Interlock Devices (lID). Effec-
tive July 1, 2010, this new law estab-
lishes a new Ignition Interlock Device
(1ID) pilot program in the counties of Ala-
meda, Los Angeles, Sacramento and
Tulare to January 1, 2016. The pilot pro-
gram will require first time DUI offenders
to install an IDD device in their vehicle.

Driving Under the Influence. Effective
July 1, 2010, this new law will give re-
peat DUI offenders the opportunity to
apply for a restricted license with an 11D
device placed in their vehicle.

Personal Liability Immunity. Effective
August 6, 2009, this new law provides
that a Good Samaritan who renders
medical or non-medical care at the
scene of an emergency would not be
liable for any civil damage.

Slow Down and Move Over. Two hew
bills make permanent
Down and Move Overl |
proaching an emergency vehicle or tow

truck displaying emergency lights on the
highway, motorists must slow down and
move out of the lane adjacent to the
emergency vehicle, if
Also the new law expands the definition

to include Caltrans vehicles that are

flashing amber lights.
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February is

ANational Montho

Calendar

Many countries adopt causes or a
special interest group to promote
during a calendar month. The
United States is particularly prolific
at creating "national month" events
to promote business interests.

The following events are ob-
served calendar month-long:

l

l

American Heart Month
American History Month
Black History Month

Children's Dental Health
Month

International Friendship
Month

National Cherry Month
National Embroidery Month
National Grapefruit Month
National Snack Food Month

National Wild Bird Feeding
Month

Responsible Pet Owners'
Month

Is there a way your busi-
ness can benefit by promot-
ing itself during "February

is" national month?

Cleaner Passenger Vehicles & Gasoline
Clean Cars + Clean Fuel = Cleaner Air

The Tier 2 Vehicle and Gasoline Sulfur Program is a landmark
program that affects every new passenger vehicle and every
gallon of gasoline sold in the U.S. By designing cleaner cars
that run on cleaner fuels the result is cleaner air. The program
is a series of "firsts." For the first time:

I Suvs, pickups, vans, and even the largest personal passenger vehicles
are subject to the same national emission standards as cars;

f vehicles and the fuels they use are treated as a system, so the cleaner
vehicles will have the low-sulfur gasoline they need to run their cleanest;

I new emission standards apply to all light vehicles, regardless of whether
they run on gasoline, diesel fuel, or alternative fuels.

The Tier 2 Vehicle and Gasoline Sulfur program is part of a series of major

initiatives that will reduce emissions from passenger vehicles, highway trucks

and buses, and nonroad diesel equipment. The result will be reduced emis-

sions, cleaner air, and improved human health.

On EPA's Green Vehicle Guide Web site you can research which cars, SUVs
and trucks meet the new standards.

What are the Benefits and Costs of this Program?

Vehicles meeting the Tier 2 emission standards are much cleaner i 77% to 95%
cleaner, depending on the size of the vehicle i compared with model year 2003 and
earlier. The new standards also reduce the sulfur content of gasoline by up to 90 per-
cent. The significant health and environmental benefits of the program are estimated
to total more than $25 billion at a cost to consumers of between only $70 to $250 per
vehicle, and these large benefits are costing only about a penny a gallon today, and
will still cost less than 2 cents per gallon when the program is fully phased in, in
2006.

EPA estimates that this program will prevent as many as 4,300 deaths, more than
10,000 cases of chronic and acute bronchitis, and tens of thousands of respiratory
problems a year. As newer, cleaner cars enter the national fleet, the new tailpipe
standards will significantly reduce emissions of nitrogen oxides from vehicles by about
74 percent i nearly 3 million tons i by 2030. In addition, the program will reduce the
contribution of vehicles to serious public health and environmental problems, includ-
ing volatile organic compounds, particulate matter, regional visibility problems, toxic
air pollutants, and acid rain.

Information obtained from: http://www.epa.gov/otag/regs/ld-hwy/tier-2/index.htm

As January 21, 2010, the U.S. Government has provided nearly
$171 million in humanitarian assistance for the Haiti earthquake:
Secretary of Defense Gates signed the Haiti Disaster Relief Exe-
cution Order authorizing up to $20 million in humanitarian, disas-
ter and civic aids funds, USAI
(USAI D/ OFDA) contribution of neafi

Assi stance
(USAID/FFP) assistance valued at $68 million, and USAID Dominican Republic (USAID/DR)
health assistance valued at $1 million.

Contact the Chapter 24 Byways by sending an email to chapter24@earthlink.net


http://www.epa.gov/otaq/ld-hwy.htm
http://www.epa.gov/otaq/hd-hwy.htm
http://www.epa.gov/otaq/hd-hwy.htm
http://www.epa.gov/nonroad-diesel/
http://www.epa.gov/greenvehicles
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Seed of Success
By Barbara Eldridge

As you look
to this year
you must
positively
expect good
things to
happen.
Your belief
and attitude
about busi-
ness,
money, rela-
tionships, education, 1Q, the
government, what you're capa-
ble of, how deserving you are
and more will be the seeds that
determine your success.

Barbara Eldridge

Your beliefs or what I call the
900 Pound Gorillad are what
hold you back. What it will take
to set your plans in action is
learning how to install new be-
liefs, and attitudes.

Defining your business Vision is
one of your most important ex-
ercises to support and create
on going success. Without the
Vision, nothing you do in your
business will make much of a
difference. You may make some
small changes, and you may
even see some good results of
those changes. You might even
get lucky, once in a while. But
without the Vision, your
business will never truly be-
come a great business.

Vision is what calls you and
sustains you and gives you suf-
ficient energy to keep going.
When you find meaning
(why) in what you do, you
bring more value to what
you do.

When you start looking at this,
realize that the results you get
(or do not get) are an accurate
reflection of what you deeply
think, believe and feel. You will
not feel much motivation for
your dreams that are incongru-
ent with your profound beliefs
and thoughts. Having a clear
Vision is what continually en-
gages your imagination and
keeps you out of fear to con-
tinually build
mitted to creating.

w h

What you put your attention on
grows in you! Emerson said
AiThoughts rul e th
They are the basis of all action.
Action is the basis of achieve-
ment. Your success achieve-
ment is based on the power of
your mind, those beliefs and
attitudes.

The Challenge: Take some time
to review your vision and make
sure your belief in its attain-
ment is in alignment with it.
Awaken your power in 2010!

Barbara founded Mind Masters in 1991 as an organization for entre-
preneurs to master the challenges they face in an ever-changing
market place. Barbara has a vision of Mind Masters to provide a
value based program so that business owners could harness the
power of each members' success, make wise business decisions

and realize their dreams.

Vi sit

Barbar aods

Website at

Toyota Temporarily Suspends
Sales of Selected Vehicles

Toyota Motor Sales (TMS), U.S.A., Inc.,
announced that it is instructing Toyota
dealers to temporarily suspend sales of
eight models involved in the recall for
sticking accelerator pedal, announced on
January 21, 2010. Toyota announced it
would recall approximately 2.3 million
vehicles to correct sticking accelerator
pedals on specific Toyota Division mod-
els. Toyota has investigated isolated re-
ports of sticking accelerator pedal
mechanisms in certain vehicles without
the presence of floor mats. There is a
possibility that certain accelerator pedal
mechanisms may, in rare instances, me-
chanically stick in a partially depressed
position or return slowly to the idle posi-
tion.

Information provided by the Federal Citi-
zen Information Center of the U.S. Gen-
eral Services Administration.

ByWays Newsletter
Seeking New Editor

Chapter 24 is seeking a new Editor. Stuart
Terry has been the Editor for more than 5
years. If you would like to find out more
about what this important job entails,
please contact Stuart at 619-287-4215

ol f you want

easy stepé

ti on: Wh a't ELSE

WWW. mi

t o
your company, your career,
your life, all it takes is one
t he
When you encounter a familiar

plan, you just ask one ques-

ndmast e Dae Dgutem
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http://www.gsa.gov
http://www.gsa.gov
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January Meeting

Cuyamaca
College

DemandForce
Presentation

01/19/2010

Thanks to our Many Members
in Attendance and to
Jim Custeau of
Cuyamaca College

01/19/2010

|

01/19/2010
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Law Offices of
David Gregory

Every ASCCA member
receives Y2 hour of free
legal consultation every
month on any matter,
either business or per-
sonal, with our associa-
tion attorney Dave
Gregory

Ela@n

Boost your business
and accept credit and
debit cards today!
Elavon offers ASCCA
members a dis-
counted rate and
many other savings!

California Preferred
Credit Union: Cali-
fornia Preferred also
offers equipment fi-
nancing and other
business programs
designed for the auto-
motive industry.

500

e
D

Aot

1-800-RADIATOR :
4401 Park Road :
Benicia, CA 94510 :
800-248-8720
www.radiator.com

AutoNetTV™

ASC
INSURANCE
SERVICES
From workers' comp
to property/casualty to
employee benefits,
your association
owned insurance
agency specializes in
finding the right cov-
erage for your busi-
ness.

ASC

N

Heartland 7%
Payment Systems eV

0 B, S s, it
Paovarnis Ponider

Heartland handles all
elements of both credit
and debit card transac-
tion processing offering
a host of services that
make one-stop pay-
ment processing a
reality for our mer-
chants.

\ \gickTrac.Biz
ASCCA members will
be given a deeply
discounted pay-as-
you-go monthly sub-
scription option with
no long-term contract.

CARCS}ols

CARS OnDemand offers
hundreds of tried and
tested training modules
that cover key technical

Member Benefits

Page 10

ALLDATA [l 2

ALLDATA offers
ASCCA members a
discount off of their
normal rates and
enhanced programs
not available to the
general public.

Mitchelll gives
ASCCA members a
15% discount off their
normal fees if you
sign up for their ser-
vices after you have
become an ASCCA
member.

Hercz oo

ASCCA member re-
ceive a 10% discount
off Hertz Daily Member
Benefit Rates, a 10%
discount off Hertz U.S.
Standard Rates, and
5% or greater discount
off Hertz Leisure Rates

R

O « o
Prorvotiored Procdecty
OV it ppouir snsvine o itf

Werw anddus cam
wou are-Imn

Full service promo-
tional products sup-
plier . ASCCA mem-
bers will receive a 5%
discount on all invoices
with an additional 5%
being returned to the
members chapter.

IDENTI

FIND FIXES FARTEN

ASCCA members
receive a special
promotional price for
Direct Hit (award
winning online diag-

and business manage- nostic tool)
ment topics within the
automotive repair and
service industry.
is a media company p

service to be complete.

DELMAR LEARNING

ASCCA members
receive a 15% to
20% discount on
Thomson
entire catalog of
repair information
products including
Chilton manuals and

CustomerLink O

ASCCA members
get discounts on all
CustomerLink ser-
vices! Make sure
you keep track of
your customers with
CustomerLink

Cobra Systems Inc. is
the OEM manufacturer
of the very successful
Cobr a
minder Sticker print
system for the aftermar-
ket/ auto lube industry.

ASCCA members re-
ceive a $50 discount.

roviding

De

automotive
the life, performance and safety of their vehicles. Shop owners would subscribe to their service to provide award
-winning television program that provides entertainment and educational programming to those waiting for their

A professional consulting
firm specializing in helping
businesses comply with
environmentally toxic and
hazardous materials, em-
ployee right-to-know, and
safety laws/regulations.
ASCCA members receive a
25% discount off all their
services.

Office pEPOT

Todswg Core of Bovoogsy

Office Depot :Greatly reduced
office supply cost. Stream-
lined business supply order-
ing process— via phone, fax

I ahd Bnfine. No shipping

charges-— free delivery on any
size order

MAFIHE TING GHROuUP
Drive the right kind of cus-
tomers into your shop!
Automated Marketing
Group (AMG) can help
you with a very effective
turn key marketing pro-
gram and ongoing market-
ing training in addition to
direct mail services in one
per piece price.

force
Demandforce Auto is an

online customer communi-
cation system that inte-

_ St r i k egrates sGamlessly with

your existing shop man-
agement system to send
the right message to the
right customer at the right
time.

serviece

These are BRIEF descriptions of benefits. Visit ASCCA.COM for more details
on each Member Benefit / Discount.


http://www.radiator.com
http://autonettv.com/
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CTI Season Line-up _
Location: TBA La Mesa/S San Diego, CA

Region#: RIV-4139

VWA-200 VW/Audi Diagnostic Strategies 8 2110/2010 - 2/11/2010

This course continues the process started in VWA100 with a focus on application of scan tool diagnosis and a detailed
understanding of the service challenges presented by these vehicles, The beauty of servicing VW (,S and Audis is that they
provide many service opportunities and their owners love their vehicles, You will learn how to be prepared to deal with the
many pattern failures found on these vehicles along with the details needed to code and program modules that is cornmon
place with this vehicle group,

Instructor: Mark Olinger

EE-102 CTI Specialized Electronics Testing Module Two 8 4/7/2010 - 4/8/2010

The second of three modules, This course focuses on sol
Each electronic component will be shown in actual circuits and diagnostic strategies for each will be demonstrated, The
primary focus will be on reading and using wiring diagrams, All vehicle systems will be analyzed using various diagram
resources including aftermarket and OE The goal of this module is to develop diagnostic strategies using available

service information and testing equipment to effectively find direction when dealing with any vehicle electronic system,
Instructor: Mark Olinger

TFT -100 Total Fuel Trim Diagnosis 4 6/9/2010 - 6/9/2010

Fuel Trim is the technician's best chance to find the right diagnostic path to solving most all drivability and engine
performance problems, This course will dispel the myths about short and long term fuel trim and the instructor will
introduce the concept of Total Fuel Trim, It is important that the peM's total fuel modification be taken into consideration
when diagnosing these problems, The effects of Rear Fuel Trim found on most all vehicles today, will also be explained,
This is a must see class that will open your eyes to the power of Total Fuel Trim diagnosis,

Instructor: Mark Olinger

EE-201 Battery Starting & Charging System Diagnosis 8 9/4/2010 - 9/5/2010

What should be a staple in your diagnostic arsenal has changed over the past several years because of new technologies,
Diagnosis of batteries, starter and alternators now include scan tool and capacitance testing coupled with the essential
electronic skills you should posses, This course focuses first on the essential skills of testing the battery, starter and
alternator followed by a review of current computerized starting and charging system technologies, Then you(,11follow a
detailed diagnostic process to accurately diagnose and service these common complex systems,

Instructor: Mark Olinger

d

NVT-300 Gasoline Direct Injection Diagnosis 8 10/5/2010 -1016/2010

Gasoline Direct Injection (GOI) systems are becoming common place on late model cars and light trucks, This variation of
fuel injection delivers the fuel charge directly into the combustion chamber much like a diesel using a common rail system,
The potential benefits of GOI are increased fuel efficiency and power. Of course the GOI fuel control strategies are
different than normal MPFI systems and maintenance opportunities present new challenges to the aftermarket repair
facility, This class will cover these topics which will enable you to effectively service and maintain GDI systems found on
GM, Toyota. Isuzu, Mitsubishi. VW/Audi, Saturn and Mazdas

Instructor: Mark Olinger

NVT-301 Variable Valve Timing System Diagnosis 8 12/8/2010 - 12/9/2010

Variable Valve Timing (VVT) systems have been in production for over 20 years and today are used by every
manufacturer to provide torque and emissions controls by manipulating the timing of the valve train, This system is quite
complicated and is susceptible to lack of maintenance issues, Diagnosis is a challenge without a good understanding of
how the various systems work and how to use the scan tool to diagnose their operation, This course focuses on operating
strategies and failure modes coupled with common pattern failures found on today (,S VVT systems,

Instructor: Mark Olinger

Times are 6:00 pm to 10:00for Monday - Thursday classes; 8:00 am to 5:00 pm for Saturday classes,
Check with your local CARQUEST Store for changes and/or updates,
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Support Our Associate Members

Carquest General Parts Inc.

Ken Yuraitis

9417 Medina Drive

Santee, CA 92071

(619)807-8367 Fax: 619-449-9036
kyyur@aol.com

Cor-Max Technologies

Mark Mongelli

1027 Greenfield Drive #D

El Cajon, CA 92019
619-440-5339 Fax: 619-442-4241
bgofsandiego@sbcglobal.net

Firstline Merchant Services

Bill Barger

10601 Tierrasanta Blvd. #G400
San Diego, CA 92124
858-495-9111 Fax 858-495-9144
bill@firstlinemerchant.com

Harris Insurance & Financial Ser-
vices

Linda S. Harris

P.O. Box 261669

San Diego CA 92196-1669
858-695-1162 Fax: 858-695-2953
|.s.harris@att.net

Mission Automotive Equipment
Nick Hyde

3210 Production Ave., Ste. F
Oceanside, CA 92058

(760) 721-7262

Fax: (760) 721-7097
info@missioneg.com
Www.missioneq.com

Mitchell 1

Mitchell P. Mendenhall
12500 Jackson Hill Drive
El Cajon, CA 92021
619-843-6594

Fax 619-401-6430
usabritl7@cox.net

NAPA Auto Parts

Mike Harris, District Manager,
Andy Keiser, Store Manager
7440 Convoy Court

San Diego CA 92111
279-6900 Fax: 858-278-0095

ADon"t rul e
with your hands. It does
not preclude using your
head."

out

Andy Rooney

NAPA Auto Parts - Chula Vista
Dave Osterloh - Store Manager
680 L Street, Suite F

Chula Vista, CA 91911
619-425-6272 Fax: 619-425-5147

(Thanks to Jim Custeau

ASCCA

Ci t yThedriving force behind
the automotive repair
industry in California!

Napa Auto Parts-Nat ‘ |
Jose Cueva, Store Manager
1810 Highland Avenue
National City, CA 91950
619-474-4601 We Thank our Associate
Members for their contri-
butions to our

association.

Napa Auto Parts, San Ysidro
320 W. San Ysidro Blvd.
San Ysidro, CA 92173
619-662-6272 We encourage all mem-
bers to support these as-
sociate members, as

they support us.

NAPA Auto Parts - Bay Park
Mike Knowlton, Store Manager
1171 West Morena Blvd.

San Diego, CA 92110
619-696-6272 Fax: 619-275-0052

mike_knowlton@genpt.com Thank You!

National Petroleum Inc.

David Golokow

2005 Main Street

San Diego Ca 92113

619-239-0256 Fax:619-239-0339

dgolokow@pacbell.net
REMEMBER:

Preferred Employers Ins.

Jan Beaver

1455 Frazee Road, #1000

San Diego, CA 92108

619-688-3900

jbeaver@preferredworkcomp.com

MEMBERSHIP
DOESNG
CosT. ..

IT PAYS!



| Thuink ASCCA IS
for You! Automotive Sarvcs Councl of alfrmis

One of the key benefits to ASCCA membership is the

availability of local chapters, which provide such
resources as:

1 Regularly-scheduled meetings where members can
learn information and interact with their peers

1 Local training events

1 Access to local aftermarket resources provided
by associate members

1 Endorsed Programs offering deep discounts to
ASCCA members.

ASCCA Code of Ethics
To promote good will between the motorist and the automotive industry. VIS It OU r We bS Ite at

To have a sense of personal obligation to each individual as a customer. WWW.asce a2 4 com
To perform high quality service at a fair and just price.

To employ the best skilled personnel available.

To use only proven merchandise of high quality distributed by reputable firms.

To itemize all parts and adjustments in the price charged for services rendered.

To retain all parts replaced for customer inspection, if so requested.

To uphold the high standards of our profession and always seek to correct any and all abuses within the automotive industry.

To uphold the integrity of all members.

=A =4 =4 =4 4 4 A4 A A -2

To refrain from advertisement which is false or misleading or likely to confuse or deceive.
Come to our next dinner meeting and find out how the Automotive Services Councils can be of great benefit

to you and to your business. You will receive a complimentary dinner and all the beneficial information of
our next meeting.

When you decide
that membership i
Next Meeting February 26th 0 state Association Team Weekend right for you,
please let the Boayd

member who en-
Referred By: rolls you know tha
| referred you to
Phone: ASCCA, Chapter 24
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